
_____ ___ CABLE

\. THE POWER OF YOU

Une-Time Service CharUes 2009 Price

Pay Per View Movies $3.991ea
Pay Per View Events varies by event
Pay Per View Adu It $13.991ea
Movies On Demand—New Releases* $3.991ea
Movies On Demand—Movie Favorites* $1 .991ea
Movies On Demand—Adult~ $13.99/ea

lnstallation/Dne-Tjme Service Fees 2009 Price

Door to Door Collection
Returned Check Fee
Unwired Installafon
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Payment Fee (with live agent)

Franchise Fees and Sales Tax
Programming prices do net include lax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because hey are calculated as a percentaga of
your service costs,

December 2008

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of
the most advanced video, voice and data services available.
Your satisfaction remains our number one priority and our local
call center and 18 offices located throughout our service area in
Maine and New Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum,
programming and operational costs continue to escalate at a rapid
pace. We have provided our new 2009 prices inside this brochure
that will take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local Call Center is available by dialing
1-800-833-2253, or you can go on-line at w~,timewarnercable,
com/newengland, and click on the ~Contact Us~ button located on
the top right hand corner of the front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable.

Sincerely,
Time Warner Cable

$34.75
$20.00
$60.40
$41.88
$40.33
$40.33
$27.41
$40.38
$50.94
$29.95

$2.00
$41.88
$49.95

$4.95
$4.95

Access Fees
Some towns or cities may chargs an access fee that covers the cost of providing
for local access programming, Contact information for your community’s Local
Franchising Authority can he viewed at wow.timewarnercable.comlNewEngland in
the Community menu.

~Ssme channels and services rrst available in all areas. ma prices in thin notice reflect the retail
prices fsr some of our products and services Same customers may receive prornsdonal pricing
and/or optional channel line ups. Prices for nervice for boss customers who subscribe Is special
promotional nifers sense packages may nol necessarily be ronectod in this nslice.
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Basic
DigiIaUDVRJHD Converter
Cable CARD
Road Runner
Road Runner Lite

Digital Phone
Digital Phone Voicemail
Unlimited In-State Digital Phone Service
Non-published phone number
Non-listed phone number

Premium Channels

First Movie Channel
(includes network’s corresponding
“On Demand” service where available)

Each Additional Movie Channel
(includes networks corresponding
“On Demand” service where available)

Classic Cable

Digital Cable

Talk and Surf
Digital Phone and Road Runner High Speed Online

Watch and Talk
Digital Cable and Digital Phone

Watch and Talk Plus
Digital Cable with two premium channels and Digital Phone

Watch and Surf
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus
Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best
Digital Cable, Road Runner High Speed Online
and Digital Phone

All the Best Plus
Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Phone

All the Best Premium
Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

* Pricing as stand alone service,
““EarYhL ink may be used as the High Speed Online

choice in any monthly package.

Monthly Service Pricing 2009 Price/mo. Monthly Package Pricing 2009 Price/mo.

Please note that some of our packages are not available in all areas.

Road Runner Turbo (in addition to standard Road Runner)
EarthLink
Home Networking
Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable
Cable Care Plus (Home Wire Maintenance)

$18.50
$7.55ea

$49.99
$49 99*
$24.99
$9.95
$1.75
$9.95
$8.95
$9.95
$2.00

$39.95
$3.95

$29.95
$4.00
$1.85

2009 Price/mo.

$53.05

$62.95

$83.95

$102.45

$125.45

$105.45

$128.45

$140.45

$159.45

$174.45

$14.95

$10.95

$4.95

$4.95

$1.95

Additional Digital Services
Some services not available in all areas.

HD Premium Tier
(MGM HO, ND Net, 1-IDNET Movies, Universal HO)

Movie Tier
(Encore Plex Pac, Sundance)

Sports Tier
(Three regional Fox College Sports channels, Fox Sports
en Espafiol, FUEL, Tennis Channel, NSA T~ College Sports
TV NHL Network, Sportsman Channel) CID~
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TIME WARNER CABLE
THE POWER OF YOU”

One-Thee Service Charges 2009 Prce

Pay Per View Movies $3.99/es
Pay Per View Events varies by event
Pay Per View Adult $13.99/ca
Movies On Demand—New Releases $3.99/es
Movies On Demand—Movie Favorites” $1 .99/es
Movies On Demand_Adult* $13.99/es

Installatian/One-Time Service Fees
Door to Door Collection
Returned Check Fee
Unwired Installation
Pry-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Payment Fee (with live agent)

Franchise Fees and Sales Tax
Programming prices do not include tax and franchise fees Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

Access Fees
Some towns or cities may charge an access fee that covers the cost of providing
for local access programming. Contact information for your community’s Local
Franchising Authority cache viewed atwww.tirnewarnercable,currt/NewEngland in
the Community menu.

“Some channels and services net eva/able in all areas. The prices In thin notice reflect the retail
prices for some of cur pruducts and services. Some customers may receive prnmsdenal pricing
and/er optional channel line eye Prices for service tsr thuse custsrrrem who subscribe In special
premstiunal effers and/er packages may not necessarily be refected in this netice,

December 2008

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of
the most advanced video, voice and data services available.
Your satisfaction remains our number one priority and our local
call center and 18 offices located throughout our service area in
Maine and New Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum,
programming and operational costs continue to escalate at a rapid
pace, We have provided our new 2009 prices inside this brochure
that will take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local Call Center is available by dialing
1-800-833-2253, or you can go on-line at www.timewarnercable,
com/newengland, and click on the “Contact Us” button located on
the top right hand corner of the front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable.

Sincerely,
Time Warner Cable

2009 Price

$34.75
$20.00
$60.40
$41.88
$40.33
$40.33
$27.41
$40.38
$50.94
$29.95
$2.00

$41.88
$49.95

$4.95
$4.95

—
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Monthly Service Pricing 2009 Price/mo. Monthly Package Pricing 2009 Price/mo.

Please note that some of our packages are not available in all areas,Basic $18.50
Digital/DVR/HD Converter $7.55 ea
Cable CARD $49.99 Classic Cable $58.00
Road Runner $49.99•
Road Runner Lite $24.99 Digital Cable $62.95
Road Runner Turbo (in addition to standard Road Runner) $9.95
EarthLink $1.75 Talk and Surf $83.95
Home Networking $995 Digital Phone and Road Runner High Speed Online

Digital Video Recorder (DVR) Service with Digital Cable $8.95
Digital Video Recorder (DVR) Service without Digital Cable $995 Watch and Talk $102.45
Cable Care Plus (Home Wire Maintenance> $2.00 Digital Cable and Digital Phone

Digital Phone $39.95
Watch and Talk Plus $125.45Digital Phone Voicemail $3.95

Digital Cable with two premium channels and Digital PhoneUnlimited In-State Digital Phone Service $29.95
Non-published phone number $4.00

Watch and Surf $105.45
Non-listed phone number $1.85 Digital Cable and Road Runner High Speed Online

Premium Channels 2009 Price/mo. Watch and Surf Plus $128.45

First Movie Channel $14.95 Digital Cable with two premium channels and
Road RunnerHigh Speed Online

(includes network’s corresponding
‘On Demand~ service where available)

Each Additional Movie Channel $10.95 All the Best $140.45
(includes network’s corresponding Digital Cable, Road Runner High Speed Online
‘On Demand’ service where available) and Digital Phone

All the Best Plus $159.45Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas, Road Runner High Speed Online and Digital Phone

HD Premium Tier $4.95
(MOM HO, HO Net, HOIVET Movies, Universal HO) All the Best Premium $174.45

Movie Tier $4.95 Digital Cable with four premium channels,
(Encore Flex Pac, Sundance) Road Runner High Speed Online and Digital Phone

Sports Tier $1.95
(Three regional Fox College Sports channels, Fox Sports Pricing as stand alone service~
en Espaflol, FUEL, Tennis Channel, NBA Tl,~ College sports ‘EarthLink may be used as the High Speed Online
TV~ NHL Network, Sportsman Channel) choice in any monthly package.
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~Time Warner Cablee

Dne-Time Service Charges 201 1 Price

Pay Per View Movies $3.9 9!ea
Pay Per View Events varies by event
Pay Per View Adult $13.991ea
Movies On Demand—New Releases $3.991ea
Movies On Demand—-Movie Favorites $1.99/es
Movies Oct Demand—Adult $13.991ea
Movies On Demand—HD Movies $4.991ea

Lnstallatlan/Dne-Tlme Service Fees 2011 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Add’dional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Payment Fee (with live agent)

Franchise Fees and Sales Tax
Programming preen do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they wilt vary. You may see a slight increase
in bsth sales tax and franchise fees bncause they are calculated an a percentage of
your service costs.

Access Fees
Some towns or cities may charge an access fee that covers the cost of providing
scat access programming, Contact intsrnratinn tsr your community’s Local
Franchising Authority can be viewed at www.timewsrnercable,corniNortheast
in the Community menu.

The prices in this notice refoct the retail prices for some of sos prnrtucts and services. Snore
cuntoroern may receive promotional pricing andtsr epbosal channel Ire rips. Prices for service for
theno cuslnnrers who subscribe to special promotional efforo end/sr pnckageo may not necessonty
bra rymractert lv Ibis notice,

October 2010
Dear Valued Custnmec
Time Warner Cubic is proud to serve as your local provider for all your video,
voice and high speed services, We spent the lust year investing $6t million
in our infrastructure to increase network reliability and deliver additional
services to our customers.
Mere Servicee, Features, Channels far our Customers:

Adding great new HO content including popular channels such as Spike TV
MD, CMI HO, Nickelodeon MD, History Channel International HO, Comedy
Central HO and Nat Gee Wild HO.
Launching VoiceZone across our service area—allowing you to
control and monitor your Digital Home Phone service from arty
Internet-connected computer,
Extending broadband availability to rural portions of our service area.

• Providing over 400 hours cf local programming each year—covering
dozens of local hi,qh sc 11001 sports games and highlighting important health
and economic issues affecting customers across Maine and
New Hampshire.
Improving appointment windows for installation and service calls as w~lI
as increasing weekend appointment availability.

• Keeping our commitment to local customer service with 24/7 Call Center
support and 17 office locations across Maine and New Hampshire.

Cannset~og Car Communities:
Time Warner Cable~s investments go beyond our innovative efforts to keep
customers connected to entertainment, information and each other, For more
than 30 yaars we have contributed to the local communities we serve in a
number of ways,
• Extensive Local Ori-Dernend library focusing on people and places in

New England.
• Over 700 schools and libraries across our service area have free access to

cable television and high speed internet
• A dedicated focus on engaging students on the importance of science,

technology, enginearisg and math to remain competitive as individuals and
as a country,

Our pricing information provided on the inside 0f this brochure will take
ettect with your December, 20t0 bilL We know you have choices when it
comes to selecting providers for your video, internet and phone services; we
appreciate your business and leok forward to serving you.
Thank you for choosing Time Warner Cable.

Regards,

Keith Burkley, RVP of Operations, New England V05 X54471

$37.00
$20.00
$75.54
$47.91
$47.91
$47.91
$30.97
$44.88
$55.85
$29.99

$2.00
$47.91
$49.99
$49.99

$5.00

cia I
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PRICIFtILi EFFECTIUE DEcErnBE~ 2010*.~ . ~ .

$400 Watch and Surf?
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus’
Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best?
Digital Cable, Road Runner High Speed Online
and Digital Home Phone

All the Best Plus’
Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Home Phone

All the Best Premium’
Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Home Phone

* Price is $54.99 as a stand alone service.

Price is $29.95 as a stand alone service.
Price is $39.99 as a stand alone service.

/EarthLlnk may be used as the High Speed Online
choice in any monthly package.

Monthly Service Pricing 2011 Price/mo. Monthly Package Pricing 2011 Price/mo.

Basic $19.99 Classic Cable $69.99
Digital!DVRIHD Converter $8.45 ea
EarthLink (with any other service) $49,99* Digital Cable $72.99
Road Runner (with any other service) $49,99
Road Runner Lite (with any other service) $25.99**

Talk and Surf’ $86.99Road Runner Basic (with any other service) $34•99*** Digital Home Phone and Road Runner High Speed Online

Road Runner Turbo (in addition to standard Road Runner) $9.95
Cable CARD $2.50 Watch and Talk $114.99
Home Networking $9.95 Digital Cable and Digital Home Phone

Digital Video Recorder (C VR) Service $11.95
Digital Home Phone $39.95 Watch and Talk Plus $138.99
Digital Home Phone Voicemail $3.95 Digital Cable with two premium channels and Digital Home Phone

Unlimited In-State Digital Home Phone Service $29.95
Private Listing

Premium Channels 2011 Price/mo.

First Movie Channel $14.95
(includes network’s corresponding
*On Demand” service where available)

Each Additional Movie Channel $12.95
(includes network’s corresponding
*On Oemand* service where available)

Additional Digital ServIces 2011 Price/mo.

HO Premium Tier $4.95
(MOM HO, Smithsonian HO, RFD HO, MAY; Universal HO)

Movie Pass $5.95
(Encore Plex Pac, IFC, Flix, Retro-Plex, Indie-Plex, Sundance)

Sports Pass $5.95
(Three regional Fox College Sports channels, Fox Deportee,
FUEL, Tennis Channel, NBA TY; CBS C T14 NHL Network,
Sportsman Channel, Big Ten, GOL, Fox Soccer Plus, ESPN
Classic, ESPN Goal Line HO)

$118.99

$141.99

$154.99

$175.99

$193.99 ,.. (ID ‘~

(ID
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One4ime Service Charges 2011 Price

Pay Per View Movies $3.99/ea
Pay Per View Events varies by event
Pay Per View Adult $13.99/ea
Movies On Demand—New Releases $3.99/ea
Movies On Demand—Movie Favorites $1 .E9Iea
Movies On Demand—Adult $13,99/ea
Movies On Demand—HO Movies $4.99/ea

lnstallatian/Dne-Tima Service Fees 2011 Price

Door to Door Coltechon
Returned Check Fee
Unwired Installation
Pro-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Payment Fee (with live agent)

Franchise Fees end Sales Tax
Programming prices do not include tax and franchise tees, Each municipality sets
the franchise fee percentage therefore they will vary. You may sea a sltyht increase
in both sales lax and franchise tens because they are calculated as a percentage of
your service costs.

Access Fees
Some towns or cities may charge an access fea that covers the cost of providing
local access programming. Contact information for your community’s Local
Franchising Authority can bs viewed at l~.timewarnercable.comiNsrtheaot
in the Commurnly menu.

The prtceo In this nsllce reflect the retat prices far some etsun prsduct~ and services, some
customers may receive pnarnvtvnol pricing andler optsrnl channel line spa. Prices Ton service tsr
those customers wire subscribe to special prarnatonsi alters andlor pxha~en may nut necessarily
be netecled iv tiss notce.

~Time Warner Cableoo

Time Warner Cable is proud to serve as your local provider far all your video,
voice and high speed services. We spent the last year investing $65 million
in our infrastructure to increase network reliabifty end deliver additional
services tn our customers.

More Services, Feotures, Channels for our Customers:
~ Adding great new HO content including popular channels such as Spike TV

HO, CMT HO, Nickelodeon HO, History Channel International HO, Comedy
Central HO and Nat Sen Wild HO.
Launching VoiceZone across our service area—allowing you to
central and monitor your Digital Home Phone service from any
Internet-contracted computer.
Extending broadband availability to rural portions of our service area.
Providing over 400 hours of local programming each year—covering
dozens of local high school sports games and highlighting important health
and economic issues affecting customers across Maine and
New Hampshire.
Improving appointment windows for installation and service calls as well
as increasing weekend appointment availability.
Keeping our commitment to local customer service with 24/7 Call Center
support and Il office locations acrass Mains and New Hampshire.

Connecting fur Communities:
Time Werner Cables investments go beyond our innovative efforts ts keep
customers connected to enlertairmment, infnrrnatiomr end each other. For more
then 30 years we have contributed to the local communities we serve in a
number of ways.
• Extensive Local On-Demand library focusing on people and pieces in

New England.
Over 700 schools and libraries across our service area have free access to
cable television and high speed interneL

• A dedicated focus on engaging students on the importance of sciencn,
technology, engineering and math to remain competitive as individuals and
as a country.

Our pricing information provided sri the inside of this brochure will take
effect with ysur December, 2010 bill. We know you have choices when it
comes to selecting providers for your video, internet and phone services; we
appreciate your business and look forward to serving you.

Thank you for choosing Time Warner Cable.

Regards,

Keith Burktey, RVP of Operations, New England V03 X54469

October 2010

Dear Valued Customet

~PRICING\EFFECTIVE~bECEMBER 2OiO,~ ~ ~

$37.00
$20.00
$75.54
$47.91
$47.91
$47.91
$30.97
$44.88
$55.85
$29.99

$2.00
$47.91
$49.99
$49.99

$5.00

—.1
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Monthly Service Pricing

Talk and Surft
Digital Home Phone and Road Runner High Speed Online

Watch and Talk
Digital Cable and Digital Home Phone

$400 Watch and Surf’
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus’
Digital Cable with two premium chennels and
Road Runner High Speed Online

Alt the Best’
Digital Cable, Road Runner High Speed Online
and Digital Home Phone

Alt the Best Plus’
Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Home Phone

Alt the Best Premium’
Digital Cable with four premium channels
Road Runner High Speed Online and Digital Home Phone

Price is $54.99 as a stand alone service.
Price is $2995 as a stand alone service,
Price is $39.99 as a stand alone ser,ice.

tEarthLink maybe used as the High Speed Online
choice in any monthly package.

2011 Price/mo. Monthly Package Pricing 2011 Price/mo.

Classic Cable

Digital Cable

Basic
DigitalIDVRlHD Converter
EarthLink (with any other service)
Road Runner (with any other service)
Road Runner Lite (with any other service)
Road Runner Basic (with any other service)
Road RunnerTurbo (in addition to standard Road Runner)
Cable CARD
Home Networking
Digital Video Recorder (DVR) Service
Digital Home Phone
Digital Home Phone Voicemail
Unlimited ln~State Digital Home Phone Service
Private Listing

Premium Channels

$19.99
$8.45 ea

$49.99
$49 99*
825.99**

$34
$9.95
$2.50
$9.95

$11.95
$39.95

$3.95
$29.95

$66.15

$72.99

$86.99

$114.99

Watch and Talk Plus $138.99
Digital Cable with two premium channels and Digital Home Phone

2011 Price/mo.

First Movie Channel $14.95
(includes network’s corresponding
0n Demand” service where available)

Each Additional Movie Channel $12.95
(includes networks corresponding
~On Demand” service where available)

Additional Digital Services 2011 Price/mo.

HO Premium Tier $4.95
(MOM HO, Smithsonian HO, RFD HO, MAV Universal HO)

Movie Pass $5.95
(Encore Plex Pac, IFC, Flix, Retro-Plex, lndie-Plex, Sundance)

Sports Pass $5.95
(Three regional Fox College Sports channels, Fox Deportes,
FUEL, Tennis Channel, NBA T’/ CBS C Th~ NHL. Network,
Sportsman Channel, Big Ten, CDL, Fox Soccer Plus, ESPN
Classic, ESPN Goal Line HO)

$118.99

$141.99

$154.99

$175.99

$193.99

00

00
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One-Time Service Charges 2010 Price

Pay Per View Movies $3.99/ea
Pay Per View Events varies by event
Pay Per View Adult $13.99/ea
Movies On Demand—New Releases $3.99/eu
Movies On Demand—Movie Favohtes* $1.99/ea
Movies On Demand_AdulI* $13.991ea

lnstaIIa~inn/Une-Time Service Fees 2010 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Payment Fee (with live agent)

Franchise Fees and Sales Tax
Programming prices do not include tax and franchise fees, Each municipality sels
line franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchIse fees because they are calculated so a percentage of
your service costs.

Access Fees
Some towns or cites may charge an access lee that covers the cost of providing
Iscal access programming. Contact inforniation for your community’s Local
Franchising Authority can be viewed at www.Iimewarnercable.cnm/NewEngland
in the Community menu,

5eme channels arid services vol available in at areas, The prices in this notice rellect the retail
prixus for some of aur products and services, Same customers may receive promohorral pricing
and/sr eptionsl channal line ups. Prices fsr service far thsse cuntomaro rvhn subscribe to special
pmrrmtisnal oIlers and/sr puckages may not necessarily be rellectod iv this notice.

-~T!ME WARNER CABLEThee vowee on yotj

December 2009

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider for all your video,
voice and high speed services. We spent the last year investing $65 million
in our infrastructure to increase network reliability and deliver additional
services to our customers.

More Services, Features, Channels and Speed far our Customers:
Launching 100 or more HO channels to a majority of our service area in
2009 with plans to expand to other areas in 2010.
Providing customers wittr an nxtra boost 01 speed when downloading large
files with PowerSoost technology.

• Extending broadband availability to rural portions of Maine and New
Hampshire. In 2009, we made high speed internet available to thousands
of additional homes in our service area.

• Providing over 400 hours of local programming each year—covering
dozens of local high school sports games and highlighting important
health and economic issues affecting customers across Maine and
New Hampshire.

• Improving appointment windows br installation and service calls as well
as increasing weekend appointment availability.

• Keeping our commitment to local customer service with 24/7 Call Center
support and 17 office locations across Maine and New Hampshire.

Curir,n~ting Our Communities:
Time Warner Cable’s investmests go beyond our inncvative efforts to keep
customers connected to entertainment, information and each other. For more
than 30 years we have contributed to the local communities we serve in a
number of ways.
• Extensive Lanai On-Demand library focusing on people and places in

New England.
• Over 700 schools arrtt libraries across our service area have free access to

cable television and high speed internet.
• Dozens of local ctmurities benefit from our support—including hundreds of

hours our employees spend volunteering,

Our 2OtO pricing information provided on the inside of this brochure will
take effect with your January bill. We know you have choices when it
comes to selecting providers tsr your video, Internet and phone services;
we appreciate your business and look forward to serving you.

Thank you for choosing Time Warner Cable.

Regards,

Keith Burkley, RVP ot perotians, New England

$37.00
$20.00
$61.55
$42.64
$42.64
$42.64
$29.39
$43.19
$52.32
$29.99

$1.99
$42.64
$49.99
$49.99

$5.00

rJ~
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Monthly Service PricinO 2010 Price/mo. Monthly Facka~e Priclnq 2010 Price/mo.

DigitaWDVRIHD Converter
EarthLink (with any other service)
Road Runner (with any other service)
Road Runner Life (with any other service)
Road Runner Basic (with any other service)
Road Runner Turbo (in addition to standard Road Runner)
Cable CARD
Home Networking
Digital Video Recorder (DVR) Service
Digital Phone
Digital Phone Voicemail
Unlimited In-State Digital Phone Service
Private Listing
Non-listed phone number (Private Listing) $4.00

Additional Digital Services
Some services not available in all areas.

HD Premium Tier
(MOM HD, Smithsonian HD, RFD HD, MAy, Universal 1-ID)

Movie Tier
(Encore Plex Fec, IFC, Flix, Retro-Plex, lndie-Plex)

Sports Tier $3.95
(Three regional Fox College Sports channels, Fox Sports
en Espaltol, FUEL, Tennis Channel. CBS C fl.~ Ni-IL Network,
Sportsman Channel. Big Ten, GOL)

Classic Cable

Digital Cable

Talk and SurP
Digital Phone and Road Runner High Speed Online

Watch and Talk
Digital Cable and Digital Phone

Watch and Talk Plus
Digital Cable with two premium channels and Digital Phone

Watch and Surft
Digital Cable and Road RunnerHigh Speed Online

Watch and Surf Plust
Digital Cable with two premium Channels and
Road Runner High Speed Online

All the Bestt
Digital Cable, Road Runner High Speed Online
and Digital Phone

All the Best Plust
Digital Cabie with two premium channels,
Road Runner High Speed Online and Digital Phone

All the Best Premiumt
Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

• Price is $49.99 as a stand alone service.
Price is $28.99 as a stand alone service.
Price is $34.99 as a stand alone service.

tEarthLink may be used as the High Speed Online
choice in any monthly package.

Basic Please note that some of our packages are not available in all areas.$19.50
$7.34 ea

$46.95*
$46.95

$23.95~
$29.95*~*

$9.95
$1.75
$9.95

$10.95
$39.95

$3.95
$29.95
$4.00

Premium Channels 2010 Price/mo.

First Movie Channel
(includes network’s corresponding
“On Demand” service where available)

Each Additional Movie Channel
(includes network’s corresponding
“On Demand’ service where available)

$63.75

$67.95

$83.95

$108.95

$131.95

$111.95

$134.95

$146.95

$167.95

$186.95

$14.95

$12.95

$4.95

$5.95
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Dna-Time Service Charges 2010 Price

Pay Per View Movies $3.99/ca
Pay Per View Events varies by event
Pay Per View Adult $13.99/en
Movies On Demand—New Releases $3.99/ca
Movies On Demand—Movie Favonites* $1 .99/ca
Movies On Demand_Adult* $13.99/ea

lnsiallatinn/flna-TImo Service Fans
Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Payment Fee (with live agent)

Franchise Fees and Sales Tax
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
iii twth sales tax and franchise fees because they are calculated as a percentage of
your service costs.

Access Fees
Seine towns or cities may charge an access fee that covers the cost of providing
local access programming, Contact information for your community’s Local
Franchising Authority can be viewed at wrow tirnrewannercable.com/NewEngland
in the Community menu.

Sonme channels and services nut available in at areas. ‘l’lrn pious in this notice reflect lhu retail
pnces for some of our products and services, Sense customers may receive prnrnetinnal pricing
andferoplionsl channel line ups. Prices for service for these customers who subscribe to special
prsrretisnat otters sndlsr packages may nut neceosanity be reflected in this notice,

~TLME WARNER CABLETHE POWER OF YOU”

December 2009

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider for all your video,
voice and high speed services We spent the last year investing $65 million
in our infrastructure to increase network reliability and deliver additional
services to our customers,

Mare Sareices, Features, Channels end Speed fur our Customers:
• Lounching 100 or more HD channels to a majority of our service area in

2009 with plans to expand to other areas in 2010.
• Providing customers with err extra boost of speed when downloading large

files with Power6oost technology.
* Extending broadband availability to rural portions of Maine and New

Hampshire. In 2009, we made high speed internet available to thousands
of additional homes in our service area,

• Providing over 400 hours of local programming each yeer—coverirlg
dozens of local high school sports games and highlighting important
health and economic issues affecting customers across Maine and
New Hampshire.

• Improving appointment windows for installation and service calls as well
as increasing weekend appointment availability.

• Keeping our commitment to local customer service with 24!? Cell Center
support and 17 office locations across Maine and New Hampshire.

Cnnn~cting Uur Cammnnitie~:
Time Warner Cable’s investments go beyond our innovative efforts to keep
customers connected to entertainment, information and each other. For more
than 30 years we have contributed to the local communities we serve in a
number of ways.
• Extensive Local On-Demand library focusing on people and places in

New England.
• Over 700 schools and libraries across our service area have free access to

cable television and high speed Internet.
Dozens of local charities benefit from our support—including hundreds of
hours our employees spend volunteering,

Our 2010 pricing information provided on the inside of this brochure will
take effect with yeur January bill. We know you have choices when it
comes to selecting providers for your video, internet and phone services;
we appreciate your business and look forward to serving you.

Thank you for choosing Time Warner Cable,

Regards,

Keith Burkley, RVP of peratlons. New England

2010 Price

$37.00
$20.00
$61.55
$42.64
$42.64
$42.64
$29.39
$43.19
$52.32
$29.99
$1.99

$42.64
$49.99
$49.99
$5.00

—V06
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Monthly Sorvica Pricing 2010 Price/mo. Monthly Package Pricing 2010 Price/mo.

Basic
D1g1taWDVRJHD Converter
EarthLink (with any other service)
Road Runner (with any other service)
Road Runner Lite (with any other service)
Road Runner Basic (with any other service)
Road Runner Turbo (in addition to standard Road Runner)
Cable CARD
Home Networking
Digital Video Recorder (DVR) Service
Digital Phone
Digital Phone Voicemail
Unlimited In-State Digital Phone Service
Private Listing
Non-listed phone number (Private Listing)

Premium Channels

First Movie Channel
(includes networks corresponding
On Demand service where available)

Each Additional Movie Channel
(includes networlds corresponding
“On Demand’ service where available)

Additional Digital Services
Some services not available in all areas.

HD Premium Tier
(MOM HO, Smithsonian I-ID, RFO HO, MAV Universal HO)

Movie Tier
(Encore Flex Pac, IFC, Flix, Retm-Plex, India-Flex)

Sports Tier
(Three regional Fox College Sports channels, Fox Sports
en Español, FUEL, Tennis Channel, CBS C TV NHL Network,
Sportsman Channel, Big Ten, CCL)

Taik and Surf
Digital Phone and Road Runner High Speed Online

Watch and Talk
Digital Cable and Digital Phone

Watch and Talk Plus
Digital Cable with two premium channels and Digital Phone

$4.00 Watch and Surf 1

Digital Cable and Road RunnerHigh Speed Online
2010 Price/mo.

$1495 Watch and Surf Plus1
Digital Cable with two premium channels and
Road Runner High Speed Online

$12.95
All the Best1

Digital Cable, Road Runner High Speed Online
and Digital Phone

All the Best Plust
Digital Cable with two premium channels,

$4.95 Road Runner High Speed Online and Digital Phone

$595 All the Best Premiumt
Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

“Price is $49.99 as a standalone service,
““Price is $28.99 ass stand alone seMce.

Price is $34.99 as a stand alone service.
tEartbLink may be used as the High Speed Online

choice in any monthly package.

$19.50
$7.34 ea

$46.95”
$46.95*
$23.95”’
$29.95””

$9.95
$1.75
$9.95

$10.95
$39.95

$3.95
$29.95

$4.00

Please note that some of our packagee are not available in all areas.

Classic Cable $58.00

Digital Cable $67.95

$83.95

$108.95

$131.95

$111.95

$134.95

$146.95

$167.95

$186.95

$3.95

Cl,4~-
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December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
‘Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

‘(~1? ~.‘CABLE
PREMIUM CHANNELS 2008 Price/co.

First Movie Channel $1395
(includes network’s correspnnding Ot, Demar’.d~ service where available)
Each Additional Movie Channel $9.95
(includes network’s corresponding ‘On Demand service where availablal

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult si 1.99/eu.
Movies On Demand — New Releases’ $399/eu.
Movies On Demand — Movie Favorites’ $1.99/au.
Movies On Demand — Adult’ $11 99/eu

INSTALLATION/ONETIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pro-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (rio truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Transaction/Payment Fee (over the phone)

$33.37
$20.00
$56.63
$30.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
In both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu.

‘Some channels and services sat available In all areas. The prices in this nancy reflect the retail
prices fcc sovte of our products and syssices, Seine customers may receive promotional
pricing eart/~r vptlvrsal ctaannvt tires laps, Prices rcc swiiceIca tlssse customers who suhscribe
to special preniodssat otfer~ undlor packages may not necessarily be reflected ri this notice.

—I
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MONTHLY SERVICE PRICING 20118 PrIce/mo. MONTHLY PACKAGE PRICING 2008 Price/mo,

Basic 51280 Please note that some of our packages ore not onailattle in all areas.

Digital/DVR/HD Converter $7.50 ea Classic Cable $51.20

Cable CARD $1.75

Road Runner ~ Digital Cable 559,95
Road Runner Lite $29.95

Talk and Surf: $81.95Road Runnar Turbo (in addition to standard Road Runner) $9.95
Digital Phone and Road Runner High Speed Online

EarthLink $44.95

Home Networking Watch and Talk $96.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Digital Cable and Digital Phone

Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea

Cable Care Plus $2.00 Watch and Talk Plus $118.95
(Home Wire Maintenance) Digital Cable with two premium channels and Digital Phone

Digital Phone $39.95

Digital Phone Voicemail $3.95 Watch and Surf $99.95

Unlimited ln.State Digital Phone Service $29.95 Digital Cable and Road Runner High Speed Online

Non.published phone number $4.00
Watch and Surf Plus $121.95Non-listed phone number $1.85 Digital Cable with two premium channels and

Road Runner High Speed Online

Additional Digital Services All the Best $132.95
Same services not ovailaltie in eli areas. Digital Cable, Road Runner High Speed Online and

HO Premium Tier $4.95 Digital Phone
(MOJO, HO Net, HONET Monies, Universal HO)
Movie Tier $4.95 All the Best Plus $150.95
(Encore Plen Pac, Sundance) Digital Cable with two premium channels,

Sports Tier $1.95 Road Runner High Speed Online and Digital Phone
(Three regional Fax College Sports channels, Fox Sports en Españel, FUEL ~‘. ~“ ~

Tennis Chanrel, NBA IV, college spools iv, BIlL Network, Sportsman Channel) All the Best Premium Z ~
Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone ~ 00

‘tarthLink may be used as the High Speed Online choice in any monthly pachage.

ri,
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PREMIUM CHANNELS 2008 PrIce/me,

First Movie Channel $13.9S
(includes network’s corresponding ‘On Demand’ service where available)
Each Additional Movie Channel $9.95
(includes network’s corresponding On Demand’ service where available)

ONE-TIME SERVICE CHARGES 2008 PrIce

Pay Per View Movies $3.99/eat.
Pay Per View Events varies by event
Pay Per View Adult $1 1.99/na,
Movies On Demand — New Releases’ $3.99/na.
Movies On Demand — Movie Favorites* $1.99/eat.
Movies On Demand.- Adult $11.991eu

INSTALLATION/ONE-TIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre.Wired Installation
Digital Phone Installation
Road Runner installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip requiredi
Non.Pay Reconnect
Home Networking Installation (up Ia two computers)
Home Networking Installation (each additional computer)
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access lee that covers the cost of providing
local access programming.

Contact inlormation for your community’s Local Franchising Authority can be
viewed at www.timewarnercuble.com/NewEngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HO offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1100-833-2253, or you can go on-line at
www.timewarnercable.comjnewengiarid, and click on the
°Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

~~Iii~:c: \“f \
\.. CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$4a56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

‘Some channels and services eat available in all areas. The prices in this natice refect Ihe retail
pr~ceo for some & our products and oervices. Some custumers may receive promotional
pricing and/ar oplianal channel line ups. Prices-fur service for those customers who subscribe
to special promotional uflers and/or packugas may not necessarily be reflected in this notice,
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MONTHLY SERVICE PRICING 2008 Price/ma, MONTHLY PACKAGE PRICING 2008 Prtcefma.

Please note that serve of our packages ore not available in all areas.Basic $14.60
Digital/DVR/HD Converter $7.50 en Classic Cable $51.20
Cable CARD $1.75
Road Runner ~ Digital Cable $59.95

Road Runner Lite $29.95
Talk and Surf: $81.95Road Runner Turbo (in addition to standard Road Runner) $9~95
Digital Phone and Road Runner High Speed Online

EarthLink $44.95

Home Networking Watch and Talk $96.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 en Digital Cable and Digital Phone

Digital Video Recorder (DVR) Service without Digital Cable $9.95 en

Cable Care Plus $2.00 Watch and Talk Plus $118.95
(Home Wire Maintenance) Digital Cable with two premium channels and Digital Phone

Digital Phone $39.95

Digital Phone Voicemail $3.95 Watch and Sun $99.95

Unlimited tn-State Digital Phone Service $29.95 Digital Cable and Road Runner High Speed Online

Non-published phone number $4.00
Watch and Surf Plus $121.95Non-listed phone number $1.85 Digital Cable with two premium channels and

Road Runner High Speed Online

Additional Digital Services All the Best $132.95
Same services not available in at areas. Digital Cable. Road Runner High Speed Online and

HD Premium Tier $4.95 Digital Phone
(MOJO, liD Net, HONET Movies, tJniveruoi HD)
Movie Tier $4.95 All the Best Plus siso.gs
(Encore Pies Par, Sundanco) Digital Cable with two premium channels,

Sports Tier $1.95 Road Runner High Speed Online and Digital Phone
(Tlaee regiovat Foe Cailege Sports channeis, Faa Sports en Espanol. FUEL, ~ ~ta.- ~—.3
Tenniu Channel, NBA TV College Sports TV, NHL Network, Sponurnan Channel) All the Best Premium $1 64.95

Digital Cable with four prerniurri ctiannels,
Road Runner High Speed Online and Digital Phone a’ ~ 0°

EanhLink may be used as the High Speed Onilne choice in any menth~ package.

~to
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December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HO offerings, increased internet speeds with
RoadRunner Turbo, or new n-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
“Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

~ ~. ~.~,_‘l’ ~‘:~i’
\ CABLE

PREMIUM CHANNELS 2008 Price/mn.

First Movie Channel $1395
(includes networks corresponding “On Demand’ service where svailable)
Each Additional Movie Channel $9.95
(includes network’s cerrnsponding “On Demand” service where available)

ONE”TIME SERVICE CHARGES 2008 PrIce

Pay Per View Movies $3.99/eu.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand — New Releases $3.991ea.
Movies On Demand — Movie FavoriLes~ $1.99/eu.
Movies On Demand — Adult $11 .99/eu

INSTALLATION/ONETIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired ln5tallation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up tO two computvr5)
Home Networking Installation (each additional computer)
Transaction/Payment Fee (over the phone)

$33.37
$20.00
$56.63
$38.14
$3845
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu,

“Some channels and services not available in all areas. The prices in this notice reflect the retail
prices for some of our products and services. Some customers may mceive promotional
pricing and/or optional channel line ups. Prices for service for those customers who subscribe
to special promotionat offers and/or packages may not necessarily be reflected in this notice.

— I
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MONTHLY SERVICE PRICING ZOOS Price/mo. MONTHLY PACKAGE PRICING 2008 Price/mo.

Basic $16.20 Please nob that some of our packages are eat available in all areas,

Digital!DVRIHD Converter $7.50 ea Classic Cable $51.20
Cable CARD $1.75

Road Runner $44.g5 Digital Cable

Road Runner Lite $29.95
Talk and Surf: $81.95Road Runner Turbo (In addition to standard Road Runner) $9.95
Digital Phone and Road Runner High Speed Online

EarthLink $44.95

Horse Networking watch and Talk $96.95

Digital Video Recorder (DVR) Service with Digital Cable $L95 ea Digital Cable and Digital Phone

Digital Video Recorder (DVR) Service without Digital Cable $9.95 as

Cable Care Plus $2.00 Watch and Talk Pius $118.95
(Home Wire F4aintenancel Digital Cable with two premium channels and Digital Phone

Digital Phone $39.95

Digital Phone Voicemail $3.95 Watch and Surf $99.95

Unlimited In-State Digital Phone Service $29.95 Digital Cable and Road Runner High Speed Online

Non-published phone number $4.00
Watch and Surf Pius $121.95Non-listed phone number $1.85 Digital Cable with two premium channels and

Road Runner High Speed Online

Additional Digital Services Au the Best $132.95
Sown services not available is all arose. Digital Cable, Road Runner High Speed Online and

HD Premium Tier $4.95 Digitai Phone
(MOJO, HO Net, HDNET Movies, Universal HOl

Movie Tier $495 All the Best Plus $150.95
(Eecnre Plea Pac, Sundance) Digital Cable with two premium channels,

Sports Tier $1.95 Road Runner High Speed Online and Digital Phone
(Three regional Fox College Sports channels, Foe Sports en Espanol, FUEL, ;);a. ~.. ~

Tennis Channel, NBA P1, College Sports TV, NHL Network, Sportsman channel) All the Best Premium si 64.95

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone 00 ~ 00

EarthLink may be used as 11w High Speed Online choice ire any monthly package.
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PREMIUM CHANNELS 2008 Price/nsa.

First Movie Channel $13.95
(includes network’s corresponding ~0n Deman& service where available)
Each Additional Movie Channel $9.95
(includes network’s cerresponding ~0n Demand service where available)

ONE-TIME SERVICE CHARGES 2008 PrIce

Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/es.
Movies On Demand — New Releases’ $3.99/es.
Movies On Demand — Movie Favorites $1 .99/ea.
Movies On Demand — Adult $11 .99/ea

INSTALLATION/ONE-TIME SERVICE FEES 2008 PrIce

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality Sets
the franchise fee percentage therefore they will vary. You may see a slight increase
In both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www.timewarnercabIe.com/NewEngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional [ID offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
‘Contact Us” button located on the top right hand corner of the

front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit ~~~ygurtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

‘~S:,~ ~ .: f~
\.~ CABLE

Door to Door Collection
Returned Check Fee
Uriwired Installation
Pre.Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (rio truck trip required)
Non-Pay Reconnect
Home Networking Installation lop to two computers)
Home Networking Installation leach additonal computer)
Transaction/Payment Fee (over the phone)

$33.37
$20.00
$56.63
$38.14
$38.45
$3 8.45
$24.98
$3850
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

Some chasnels and services not available in all areas, The prices in this notice reflect the retail
prices far some of eur products and services, Some customers may receive promotional
pricing and/sr optional channel line ups. Prices ror service tar those customers who subscribe
to special prometienal offers and/or packages may nut necessarily ho reflected in this netice,
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MONTHLY SERVICE PRICING 2008 PrIce/tea, MONTHLY PACKAGE PRICING 2008 Price/mo.

Basic $14.60 Please note that some at our packages are nat available in all areas.
Classic Cable $51.20Digital/DVRIHD Converter $7.50 ea

Cable CARD $1.75 Digital Cable $59.95

Road Runner $44.95
Talk and Surf: $81.95

Road Runner Lite $29.95 Digital Phone and Road Runner High Speed Online

Road Runner Turbo (In addition to standard Road Runner> $9.95
Watch and Talk $96.95EarthLink $44.95
Digital Cable and Digital Phone

Home Networking $9.95

Digital Video Recorder (DVR) Service with Digital Cable $795 ea Watch and Talk Plus $118.95
Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 ea

Cable Care Plus $2.00 Watch and Surf $99.95
(I-loam Wire Maintenance) Digital Cable and Road Runner High Speed Online

Digital Phone Watch and Surf Plus $121.95

Digital Phone Voicemail $3.95 Digital Cable with two premium channels and

Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online

Non-published phone number $4.00 All the Best $132.95

Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone

All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas. Road Runner High Speed Online and Digital Phone

HO Premium Tier $4.95
All the Best Premium $164.95(MOJO, HO Net, I-lONEr Movies, Universal HO) Digital Cable With four premium channels,

Mode Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Plan Pac, Sundance)

EarthLink may be used as the High Speed Online choice in any monthly package.Sports Tier $1.95
(Three regional Foe College Sporls channels, FUEL, Tennis channel, ;ta.. ~
NBA TV, College Sports TV, NHL Nerwork, Sportsman Channel) —

FORMER ADELPHIA PACKAGES k-..)

Digital Bronze $70.65 Bronze Advantage $111.05

Digital Silver $83.10 Silver Advantage $119.05 ~,. ~

Digital Gold $94.10 Gold Advantage $130.05 O I~’

Digital Ultimate $110.10 Ultimate Advantage $141.05 ~

Digital Platinum $104.10 Platinum Advantage $140.05 —er~ ~
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PREMIUM CHANNELS 2008 Price/mu.

First Movie Channel $13.95
(inchiden networks corresponding Orr Demand service Whore available)
Each Additional Movie Channel $9.95
(includes networks corresponding 0n Demand sersece where availablel

ONE-TIME SERVICE CHARGES 2008 PrIce

Pay Per View Movies $3.991ea.
Pay Per View Events varies by event
Pay Per View Adult $1 1.99/ea.
Movies On Demand — New Releases $3.991ea.
Movies On Demand — Movie Favorites $1.99/ea.
Movies On Demand — Adult~ 511 .99/en

INSTALLATION/ONE-TIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sates tax and Franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access Fee that covers the cost of providing
local access programming.

Contact information for your communitys Local Franchising Authority can be
viewed at www.tirnewarnercabie. com/Newtngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HD offerings, increased Internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercj~coewen~gJ~, and click on the
‘Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit wjyy.yourtownscable.com,

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

~CABLE

$33.37
$20.00
$56.53
$38.14
$38.45
$38.45
$24.98
$38.50
$4 8. 56/hr.
$29.95
$2.00
$35.14
$49.95
$4.95
$2.00

Seme channels and services not available in all areas. The prices in this notice reflect the retail
prices for some of our products and services. Snore customers may receiee promotional
pricing and/or optional channel tine ups. Prices for service for those customers who subtcribe
to special promotional offers and/er packages may not necessarily be reltected is this notice.

CID ~
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MONTHLY SERVICE PRICING 2008 PrIce/ma. MONTHLY PACKAGE PRICING 2008 Price/ma.

Basic $1905 Please note that some of our packages are not available in all areas.

Digital/DVR/HD Converter $7.50 ea Classic Cable $54.30
Cable CARD $1.75 Digital Cable $59.95

Road Runner $44.95
Talk and Surf: $81.95Road Runner Life $29.95 Digital Phone and Road Runner High Speed Online

Road Runner Turbo (its addition to standard Road Runner) $9.95

EarthLink Watch and Talk $96.95
Digital Cable and Digital Phone

Home Networking $9.95

Digital Video Recorder (DVR) Service with Digital Cable $7.9S ea Watch and Talk Plus $118.95
Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 ea

Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone $39.95 Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited Itt-State Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.8~ Digital Cable. Road Runner High Speed Online and

Digital Phone

All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas, Road Runner High Speed Online and Digital Phone
HO Premium Tier $4.95

All the Best Premium $164.95(MOJO, HO Net, FIDNET Movies, Universal 1101 Digital Cable with four premium channels.
Movie tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Plen Pac, Suadance)

Sports Tier si ~ • torthLink may be used as the High Spend Online choice in any monthly package.
(Three regional Foo college Sports channels, Foe Sports en Espanol, FUEL ~
Tennis Channel, NSA TV, college Sports TV, NI-IL Network, sportsman Channel)

FORMER ADELPHIA PACKAGES I--a

Digital Bronze $76.10 Gold Advantage $133.15

Bronze Advantage $114.15 Digital Ultimate $113.20 ga.. ~

Digital Silver $8620 Ultimate Advantage $144.15 ~

Silver Advantage $122.15 Digital Platinum $107.20 ~

Digital Gold $97.20 Platinum Advantage $143.15 -er~ ~

VS tie
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PREMIUM CHANNELS 2008 Price/mo.

First Movie Channel $1395
Each Additional Movie Channel $9.95

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3,991ea.
Pay Per View Events varies by event
Pay Per View Adult $11 .99/ea.

INSTALLATION/ONETIME SERVICE FEES 2008 PrIce

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your communitys Local Franchising Authority can be
viewed at www.timewarnerceblo.com/NewEngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HO offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Oigital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
“Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

~J~1- ~ ~
\~ CABLE

Door to Door Collection
Returned Check Fee
Unwired Installation
Pro-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation Coach additional computer)
TransactIon/Payment Fee (over the phone)

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

Some channels end services not available in all areas The prices in this notice reflect the retail
prices tar osme oF our products and services. Some customers may recewe promotional
pricing and/ar optional channel line ups. Prices for service for those cuntawers who subscribe
to special promotional offers end/or packages may not necessarily be reflected in this nstice.
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MONTHLY SERVICE PRICING 2008 Price/mo. MONTHLY PACKAGE PRICING 2008 Price/mo.

Basic $17.85 Please note that sums at our packages are not availably in all areas.

DigitaI1DVRJHD Converter $7.50 ea Classic Cable $49.60
Cable CARD $1.75
Road Runner $44.95 Digital Cable $59.95
Road Runner Lite $29.95

Talk and Surf: $81.95Road Runner Turbo (in addition to standard Road Runner) $9.95
Digital Phone and Road Runner High Speed Online

EarthLink $4495
Home Networking $9.95 Watch and Talk $96.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Digital Cable and Digital Phone
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00 Watch and Talk Plus $118.95
(Home Wire Maintenance) Digital Cable with two premium channels and Digital Phone
Digital Phone $39.95
Digital Phone Voicemail $3,9s Watch and Surf $99.95
Unlimited In-State Digital Phone Service $29.95 Dtgital Cable and Road Runner High Speed Online
Non-published phone number $4.00

Watch and Surf Plus $121.95Non-listed phone number $1.8~ Digital Cable with two premium channels and

Road Runner High Speed Online

Additional Digital Services All the Best $132.95
Some services not available in all areas. Digital Cable, Road Runner High Speed Online end
HO Premium Tier $495 Digital Phone
(MOJO. I-ID Net, HONET Movies, Universal HO)

Movie Tier $4.95 All the Best Plus $150.95
(Encore Plea Pac, Sundance) Digital Cable with two premium channels,
Sports Tier $1.95 Road Runner High Speed Online and Digital Phone
lThree regional Eon College Sports channels, Fox Spurts en 6spañat, FUEL, ~
Tennis channel, NBA TV, Collage Sports TV, NI-IL Network, Sportsman Channel) All the Best Premium $154.95

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone ta. ~ 00

EarthLink may bn used as tha High Speed Online chsice in any monthly package.
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PREMIUM CHANNELS 2008 Price/me.

First Movie Channel $1 3.95
(includes netwerk’s corresponding 0n ttemamnV service Where available)
Each Additional Movie Channel $9.95
(includes network’s corresponding ~0n OemsrvJ’ service where available)

ONETIME SERVICE CHARGES 2008 PrIce

Pay Per View Movies $3.99/va.
Pay Per View Events varies by event
Pay Per View Adult $11.99/en.
Movies On Demand - New Releases $3.99/ea.
Movies On Demand — Movie Favorites $1 .99/ca.
Movies On Demand — Adult $11.99/es

INSTALLATION/ONE-TIME SERVICE FEES 2008 PrIce

Door to Door Collection
Returned Check Fee
linwired Installation
Pre-Wired tnstallation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (rio truck trip required)
Non-Pay Reconnect
Home Networking Installation (up in two computers)
Howe Networking Installation (each additional cemputer)
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access lee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www.tirnewarnercabIo.com/NowEnglancJ in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional I-ID offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
‘Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com,

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business, Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

‘s.. CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

Some choosers and services not awilable in all areas. The prices in this notice reflect the retail
prices for some of oor products and snvicos. Some customers may receive prometienal
pricing and/or optienal channel tine ups. Prices for service for those customers who subscribe
to specIal promotional offers and/or packages may not necessorily be reflected in this notice.

lJ1~oo
C!) ~
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MONTHLY SERVICE PRICING 2008 PrIce/mo. MONTHLY PACKAGE PRICING 2008 Price/me.

Basic Si 7.85 Please nate that some of our packages are sot available in all areas,
Classic Cable $52.00Digital/DVRIHD Converter $7.50 en

Cable CARD $1.75 Digital Cable $59.95
Road Runner $44.95

Talk and Surf: $81.95Road Runner Life $29.95 Digital Phone and Road Runner High Speed Online
Road Runner Turbo (itt addition to standard Road Runner) $9.95

Watch and Talk $96.95FarthLink $4495
Digital Cable and Digital Phone

Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 en Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 en
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone ~ Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online

Non-published phone number $4.00 All the Best $1 32.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and

Digital Phone

All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas. Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95

All the Best Premium $164.95IMOJO, HO Net, HONET Movies, Universal HO) Digital Cable with four premium channels,
Movie liar $4.95 Road Runner High Speed Online and Digital Phone
(Encore Pies Pan, Sundance)

‘EaflhLink may be used as the High Speed Online choite in any monthly package.Sports Tier $1.95
(Three regional Foe College Sports channels, Fox Sports en Espavol, FUEL, ;la.. ~g.. ~
Tennis Channel, NBA W, College Sports T’.( NHL Network, Sportsmsn Channel) C)

FORMER ADELPHIA PACKAGES l”~
~I~Oo

Digital Bronze $11.45 Gold Advantage $130.85

Bronze Advattlage $111.85 Digital Ullimvtv $110.90 ~g.,. ~

Digital Silver $83.90 Ultimate Advantage $141.85 O
Sliver Advantage $119.85 Digital Platinum $104.90 ~

Digital Gold $94.90 Platinum Advantage $140.85 .< ~

r~
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PREMIUM CHANNELS 2008 Price/mo.

First Movie Channel $13.95
(includes networks corresponding 0n Demand~ service where available)
Each Additional Movie Channel $9.95
(includes networks corresponding ~On Demand~ service where available)

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.991ea,
Pay Per View Events varies by event
Pay Per View Adult $11.99/ca.
Movies On Demand — New Releases’ $3,99/ea.
Movies On Demand — Movie Favorites~ $1 .991ea.
Movies On Demand — Adult’ $1 1.99/ca

INSTALLATION/ONE-TIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services lno track trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional cvmpulnr)
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a sTight increase
in both sales tax and franchise foes because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
locaf access programming.

Contact information for your comniunitys Local Franchising Authority can be
viewed at www.tirnewarnercable.com/NewEngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HO offerings, increased Internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.comj~ewenp(and, and click on the
“Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

4,,,’
\~ CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$30.14
S49.95
$4.95
$2.00

Sorne channels and services net available is all areas. The prices in this notice reflect the retail
prices for same of oor products and services Same costumers way receive promotional
pricing andior apt/anal channel line ups. Prices fer service for those caslomers who subscribe
In special prematianal effers and/ar packages may net necessarily be reflected in this nat/ce.

11) ~
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MONTHLY SERVICE PRICING 2008 price/rue. MONTHLY PACKAGE PRICING 2008 PrIce/mo.

Basic SO.OO Please note that some of oar packages are not available in all areas,
Classic Cable $57.20DigiIaIIDVRIHD Converter $7.50 ea

Cable CARD $1.75 Digital Cable $59.95
Road Runner $44.95

Talk and Surf: $81.95Road Runner Lila $29.95 Digital Phone and Road Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95

Watch and Talk $96.95EarthLink $44.95
Digital Cable and Digital Phone

Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone $39.95 Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and

Digital Phone

All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas, Road Runner High Speed Online and Digital Phone
HD Premium TIer $4.95

All the Best Premium $164.95(MOJO, lID Net, FIDNET Movies, Universal Ho) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Pies Poe, Sundence)

“tarthLink may be used as the High Speed Online choice in any monthly package,Sports Tier $1.05
(Three regional Fox College Sports channels. Fox Spans en Espaool, FUEL,
Tennis Channel, NBA TV, College Sports P1, NHL Network, Sportsman Channel)

FORMER ADELPHIA PACKAGES
00

Digital Bronze $76.65 Gold Advantage $1 36M5

Bronze Advantage $117.05 Digital Ultimate $116.10

Digital Silver $89.10 Ultimate Advantage $147.05 O
Silver Advantage $125.05 Digital Platinum $11 0,10 ~

Digital Gold $100.10 Platinum Advantage $146.05

CI)~
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PREMIUM CHANNELS 2008 Pricefmo.

First Movie Channel $13.95
(includes network’s corresponding 0n Demand’ sorvice where ovailoble)
Each Additional Movie Channel $9.95
(includes networks corresponding ‘On Demand’ service where available)

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.991ea.
Pay Per View Events varies by event
Pay Per View Adult $11 .99/ea.
Movies On Demand New Releases $3.99/ea.
Movies On Demand — Movie Favorites~ $1.99/ea.
Movies On Demand — Adult’ $11 .99/ea

INSTALLATION/ONE-TIME SERVICE FEES 2008 PrIce

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two compoters)
Hattie Networking Installation (each additional computer)
TransactionlPayrnent Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include lax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and Franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Same towns or cities may charge an access lee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www.timowarnercable.com!NewEngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.comLnewenpland, and click on the
‘Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

-~ CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$30.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

‘Same channels and services not available in all areas. The prices iv this notice reflect the retail
prices fec same or cur products ~nd services. Sortie customers may receive promotional
pricing vndiov optional channel linO upS, Prices fur tvervrce for thoie custowers who subscribe
to special pro,notienat offers ondlor packages may not necesuardy tie reflected in this notice.
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MONTHLY SERVICE PRICING 2008 PrIce/ma. MONTHLY PACKAGE PRICING 2008 PrIce/ma.

Basic si 7.85 Please note that some of our packoqes are not available iv all areas.
Classic Cable $57.20Digital/DVRIHD Converter $7.50 ea

Cable CARD $1.75 Digital Cable $59.95

Road Runner $44.95
Talk and Surf: $81.95Road Runner Lila $29.95 Digital Phone and Road Runner High Speed Online

Road Runner Turbo (itt addition to standard Road Runner) $9.95
Watch and Talk $96.95EartilLink $44.95
Digital Cable end Digital Phone

Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 as

Cable Care Plus $2.00 Watch and Surf $89.95
(Home Wire Malnienancel Digital Cable and Road Runner High Speed Online
Digital Phone ~ Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable With two premium channels and
Unlimited In-State Digital Phone Service szg.os Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and

Digital Phone

All tile Best Plus si 50.95
Additional Digital Services Digital Cable with two premium channels,
Seme services not avoilable in all areas Road Runner High Speed Online and Digital Phone
HO Premium Tier $4.95

All the Best Premium $164.95(MOJO, HO Net, IIDNET Movies, Universal HO) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Pies Pee, Sundance)

‘EorthLink may be seed as the High Speed Online choice in any mactidy package.Sports Tier $1.9S
(Three regional Fee College Sports channels, Too Sports en Esparlel, FUEL, ~ ~La’. ~
Tennis Channel, NIaA TV, College Sports T’~ NHL Network, Sportsman channell

FORMERADELPHIAPACKAGES

Digital Bronze $76.65 Gold Advantage $136.05

Bronze Advantage $111.05 Digital Ultimate $116.10 ~.. ~

Digital Silver $89.10 Ultimate Advantage $147.05

Silver Advantage $125.05 Digital Platinum $110.10

Digital Gold $100.10 Platinum Advantage $146.05 -~ ~

CiD~
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PREMIUM CHANNELS 2008 Price/mo.

First Movie Channel $13.95
(includes network’s corresponding “On Demand” service where available)
Each Additional Movie Channel $9.95
(includes network’s corresponding “On DemandS service where available)

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.99/eu.
Pay Per View Events varies by event
Pay Per View Adult $1 1.99/ea.
Movies On Demand — New Releases~ $3.99/ea.
Movies On Demand — Movie Favorites $1 .991ea,
Movies On Demand — Adult* $11.99/eu

INSTALLATION/ONE-TIME SERVICE FEES 2006

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (opts two computers)
Hattie Networking Installation (each additional computer)
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do riot include tax and franchise fees. Each municipality sets
the ftsttchise fee percentage therelore they will vary. You may see a slight increase
in both sales (ax and franchise fees because they are calculated as a percentage of
your service costs,

ACCESS FEES
Some towns or cibes may charge an access fee that covers the cost of providing
local access programming,

Contact information for your community’s Local Franchising Authority can be
viewed at www.timewarnercable,com/Newfngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HO offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
‘Contact Us” button located on the top right hand corner of the

front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit ww~,y_ourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

\il~ i~ ~

\.~ CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
538.45
$24.98
$38.50
S48.5 6/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

Same channels and services net available iv all areas, The prices iv this notice reflect the retail
prices tar some at our products and services. Some customers may receive promotional
pricing and/er optional channel line ups. Prices for service for those customers who subscribe
to special promotional offers and/er packages may not necessarily be reflected in this notice,

~oo

vi 0



MONTHLY SERVICE PRICING 2008 PrIce/mo, MONTHLY PACKAGE PRICING 2008 PrIce/mn.

B~Sta $1 7.85 Please note that some of our packages are net available in all areas.

DigitaUDVR/HD Converter $7.50 aa Classic Cable $5010
Cable CARD $1.75 Digital Cable $59.95
Road Runner $44.95

Talk and Surf: $81.95Road Runner Lite $29.95 Digital Phone and Road Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95
EarthLink ~ Watch and Talk $96.96

Digital Cable and Digital Phone
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maletenance) Digital Cable and Road Runner High Speed Online
Digital Phone $39.95 Watch and Surf Plus $121.96
Digital Phone Voicemail $3.95 Digital Cable with two premiere channels and -

Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and

Digital Phone

All the Best Plus $150.96
Additional Digital Services Digital Cable with two premium channels,
Somu services not available In all areas. Road Runner High Speed Online and Digital Phone
HO Premium Tier $4.95

All the Best Premium $164.95(MOJO, HO Net, I-lONEr Movies, Universal HO) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Pies Pee, Sundasce)
Sports Tier $1.95 “EarthLink may be used us the High Speed Osiine choice in any mnnlhly package.
(Three regional Fox College Sports channels, Fox Spsrts en Espaflol, FUEL
Terwis Channel, NBA TV, College Sports TV, NHL Network, Spnrtsmun Channel)

FORMER ADELPHIA PACKAGES t.~

Digilal Bronae $69.65 Gold Advantage $128.95

Bronze Advantage $109.95 Digital Ultimata $109.00

Digital Silver $82.00 Ultimate Advantage $139.96 ~

Silver Advantage $117.95 Digital Platinum $103.00 ~

Digital Gold $93.00 Plalinum Advantage $138.95 ..~ ~

yb



December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
its additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newenpland, and click on the
‘Contact Us’ button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

\~ CABLE
:1 [~ *

PREMIUM CHANNELS 2008 Price/ma.

First Movie Channel $13.95
(includes network’s corresponding ~On Demand~ service where available)
Each Additional Movie Channel $9.95
lincludes networks corresponding ~ Oemantr service where available)

ONE-TIME SERVICE CHARGES ZOOS Price

Pay Per View Movies $3.99/eu.
Pay Per View Events varies by event
Pay Per View Adult $11 .991ea.
Movies On Demand -. New Releases $3.99/eu.
Movies On Demand — Movie Favorites $1 .99/ea.
Movies On Demand — Adult’ si 1.99/eu

INSTALLATION/ONE-TIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pie-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services )no truck trip reqaired)
Non.Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Transaction/Payment Fee (over the phone)

$33.31
$20.00
$56.63
$38.14
$38.45
$38.4 5
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales Lax and franchise Fees because they are calculated as a percentage oF
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www,timewamercable com!NewEngland in the Community menu.

Somn channels and Services net available in all areas, The prices in this notice reflect the retail
prices for some of our products and services. Some customers may receive promotional
pricing and/or optional channel line upo. Prices far service for those customers who subscribe
to special promotional effers andfer packages may not necessarily be reflected in this notice.

c~oo
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MONTHLY SERVICE PRICING 2008 PrIce/ma. MONTHLY PACKAGE PRICING 2008 Price/mo.

Basic $15.50 Please note that same at our packages ore not available in all areas,
Classic Cable $52.00DigitaIIDVRIHD Convertor $7.50 aa

Cable CARD $1.75 Digital Cable $59.95
Road Runner $44.95

Talk and Surf: $81.95Road Runner Lila $29.95 Digital Phone and Road Runner High Speed Online
Road Runner Turbo (In addition to standard Road Runner) $9.95

Watch and Talk $96.95EarthLink $44.95
Digital Cable and Digital Phone

Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ~ Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhonaDigital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and

Digital Phone

All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels.
Seme services not available in all areas, Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95

All the Best Premium $164.95(MOJO, HD Net, HONET Movies, Universal HO) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Plea Pac, Sundance)

EarthLink may be used as the High Speed Online choice in any monthly packaga.Sports liar $1.95
(Three regional Fox College Spans channels, Fox Sports en Espanol, FUEL, ~‘ ta. ~
Tennis Channel, NBA T\f College Sports TV, NHL Network, Sportsman Channel)

FORMER ADELPHIA PACKAGES
~oo

Digital Bronze $71.45 Gold Advantage $130.85

Bronze Advantage $111.85 Digital Ultimate $110.90 ~ ~

Digital Silver $83.90 Ultimate Advantage $141.85 ~

Silver Advantage $119.85 Digital Platinum $104.90 ~

Digital Gold $94.90 Platinum Advantage $140.85 ..~ ~

Vii
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PREMIUM CHANNELS 2008 Price/mo.

First Movie Channel $13.95
(includes network’s corresponding ~(Jn Demand’ service where available)
Each Additional Movie Channel $9.95
(includes networks corresponding ‘On Demand’ service where available)

ORE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult si 1 .99/en,
Movies On Demand — New Releases’ $3.99/na.
Movies On Demand — Movie Favorites’ $1.99/en.
Movies On Demand — Adult~ $11,99/ea

INSTALLATION/ONE-TIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pie-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two cowputers)
Home Networking Installation (each additional computer)
Transaction/Payment Fee (over he phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
In bohr sales tax and franchise fees because they are calculated as a percentage ol
your service costs.

ACCESS FEES
Some towns tsr cities may charge an access lee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www,timewamnrcable.com/NewEnghand in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HO offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
wvRy~jmewarnercabIe.cor)jJnewengjand, and click on the
‘Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com,

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

~s. CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

‘Some channels and services nut available in all areas, the prices in this notice reflect the retail
prices for some of our products nod nervices. Some customers may receive promotional
pricing and/er optional channel line ups. Prices ‘or service for those customers who subscribe
tu npecial promotional offers and/ar packages may not secessarily ho rolloctod is this notice.
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MONTHLY SERVICE PRICING 2008 PrIce/mo. MONTHLY PACKAGE PRICING 2008 PrIce/me.

Basic $14.00 Please note that some oF our packogos are not available in all areas.
Classic Cable 557.20DigiIaIIDVRJHD Converter $7.50 ea

Cable CARD $1.75 Digital Cable $59.95
Road Runner $44.95

Talk and Surf: $81.95Road Runner Lite $29.95 Digital Phone and Road Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95

Watch and Talk $96.95EarthLink $44.95
Digital Cable and Digital Phone

Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maieteeance) Digital Cable and Road Runner High Speed Online
Digital Phone Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $29.95 Read Runner High Speed Online
Non-published phone number $4.00 All the Best $1 32.95
Non-listed phone number $1.66 Digital Cable. Road Runner High Speed Online and

Digital Phone

All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels.
Some services not available in all ~. Road Runner High Speed Online and Digital Phone
lID Premium tier $4.95

All the Best Premium $164.95IMOJO, ltD Net, 1-IDNET Movies, Universsl HO) Digital Cable with four premium channels.
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(tecore Pine Fec, Suedsece, IFC)

tarthLink may be used as the High Speed Online choice in any monthly package.Spoets Tier $1.95
(Three regional Fox College Sports choenels, Foe Sports en Espallol, FuEL, ~ ~>
Tennis Channel, NBA TV, College Sports TV, NHL Network)

FORMER ADELPHIA PACKAGES
— 11) 3~

Digital Bronze $76.65 Gold Advantage $136.05 ~

Bronze Advantage $117.05 Digital Ultimate $116.10 ;tt.. ~

D~gital Silver $80.10 Ultimate Advanlage $147.05

Silver Advantage $125.05 Digital Platinum $110.10

Digital Gold $100.10 Platinum Advantage $146.05 ‘~ ~
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PREMWM CHANNELS 2008 Price/mo.

First Movie Channel 51 3.95
(includes networks corresponding ~On Demand~ service where available)
Each Additional Movie Channel $9.95
(lrrcludes networks corresponding ~On Deman& service where available)

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult 511 .99/ea.
Movies On Demand — New Reieases $3.99/ea.
Movies On Demand — Movie Favorites $1.99/ea.
Movies On Demand — Adult* $11 .991ea

INSTALLATION/ONETIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional OcUet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip requIred)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer)
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees, Each rrrurricipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local franchising Authority can be
viewed at www,timowarnercable.com/NewEngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.tiniewarnercable.com/newengland, and click on the
“Contact Us’ button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit ,Ww.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
time Warner Cable

4,
\. CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

‘Semo channels and services not available in nil areas. The prices ii’, this notice reflect the retail
prices for some of our products and services. Some customers may receiue promotional
pricing and/or optional chansel lion ups. Prices for tervice fcc those customers who subscribe
to special promotional otters and/or packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING 2008 PrIce/too. MONTHLY PACKAGE PRICING 2008 Price/mo.

Please note that some of our packages are not available in all areas.Basic $11.90
Classic Cable $55.10DigitalIDVRIHD Converter $7.50 ea

Cable CARD $1.75 Digital Cable $59.95
Road Runner $44.95

Talk and Surf; $81.95Road Runner Lite $29.95 Digital Pliant and Road Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95

Watch and Talk $96.95EarthLink $44.95
Digital Cable and Oigilul Phone

Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00 Watch and Surf $99.95
(Hoots Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone ~ Watch and Surf Plus $121.95

Digital Phone Voicemail $3.95 Digital Cable with two premium channels and

Unlimited In-Stale Digital Phone Service $29.95 Road Runner High Speed Online

Non-published phone number $4.00 All the Best $132.95

Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone

All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas. Road Runner High Speed Online and Digital Phone
lID Premium Tier $4.95

All the Best Premium $164.95(MOJO, HO Net, HONET Movies, Universal HO) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Pino Paz, Sundance)

tarthLivk may be osed as the High Speed Online choice in any monthly package.Sports Tier $1.95
(Three regIonal P00 Collega Sports channels, Fox Sports en Espannl, FUEL, ~ta. ~.. ~

Tennis Channel, NBA TL~ College Sports TV, NI-IL Notwark, Sportsman Ctrannnll __

FORMER ADELPFI IA PACKAGES
oo~ao

Digital Bronze $74.55 Gold Advantage $133.95

Bronze Advantage $114.95 Digital Ultimate $114.00

Digital Silver $87.00 Ultimate Advantage $144.95

Silver Advantage $122.95 Digital Platinum $108.00

Digital Gold $98.00 Platinum Advantage $143.95 -~ ~
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PREMIUM CHANNELS 2008 Price/mo,

First Movie Channel $13.95
(indudes network’s corresponding ‘On Demand service where available)
Each Additional Movie Channel $9.95
(includes network’s corresponding ‘On Demand’ service where available)

ONETIME SERVICE CHARGES 2008 PrIce

Pay Per View Movies $3.991ea.
Pay Per View Events varies by event
Pay Per View Adult si 1 .99/eu.
Movies On Demand New Releases’ $3.99/ea.
Movies On Demand — Movie Favorites $1.99/ea.
Movies On Demand — AduIt $11 .99/ea

INSTALLATIONIONEI’IME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pro-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each additional computer-)
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and Franchise lees. Each municipality sets
the franchise lee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise lees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access lee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www.timewarnercabIe.com/NewEngIand in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the

Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit ~~w,yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

‘%.. CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

‘Sante channels anti services hat available in all areas. The prices in this notice reflect the retail
prices for nome of our products and setvices. Some customers may receive promotional
pricing nndlor optional channel line ups. Prices for service tar those customers who subscribe
to special promotiunat offers and/er packages may not necessarily bu reflected in this notice.
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MONTHLY SERVICE PRICING 2008 Prlce!nia~ MONTHLY PACKAGE PRICING 2008 PrIce/ma.

Basic siios Please note that some of our packages ore not available In all areas.
Classic Cable $5510Digital/DVRIHD Converter $7.50 ea

Cable CARD $1.75 Digital Cable $59.95
Road Runner $44.95

Talk and Surf: $81.95Road Runner Lite $29.95 Digital Phone and Road Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95

Watch and Talk $96.95EarthLink $44.95
Digital Cable and DIgital Phone

Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 en Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 en
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and

Digital Phone

All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Same services not available In all areas. Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95

All the Best Premium $164.95(MOJO, Ho Net HDNE1 Movies, Universal Ho) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Plea Pac, Sundance)

EarthLink may be used as the Higla Speed Online choice in any monthly package.Sports Tier si .95
(Three regional Fox College Sports channdv. Fox sparta en Espatlol, FUEL
Tennis channel, NBA Tt~ College Sports TV, NEIL Natwork, Sportsman Channel) -

FORMER ADELPHIA PACKAGES

Digital Bronze $74.55 Cold Advantage $133.95

Bronze Advantage $114.95 Digital Ultimate $114.00

D~gilal Silver $87.00 Ultimate Mvanlage $144.95

Silver Advantage $122.95 Digital Platinum $108.00

Digital Gold $98.00 Platinuna Advantage $143.95

Vi 4
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PREMIUM CHANNELS 2008 Price/ma.

First Movie Channel $1395
Each Additional Movie Channel $9.05

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.991ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.

INSTALLATION/ON E-TIME SERVICE FEES 2008 PrIce

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip requiredi
Non-Pay Reconnect
TransactionlPayment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise lees. Each municipality sets
the franchise tee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HO offerings, increased internet speeds with
RoadRunner Turbo, or new In-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
~~timewarnercable.cam/newengland, and click on the
“Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com,

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

1 h ~
\~ CABLE

$33.37
$20.00
$56.63
$38.14
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$2.00

‘Some channels and services not available in all areas, The prices in this notice relied the retail
prices for some of our products and services, Some cuotomers may receive promotional
pricing nod/or optional channel line ups. Prices for service for those customers who subscribe
to special promotisnel offers and/or packages may not necessarily be reflected in this notice.

1°5

~oo
rj ~

(ID
Cl,

(1sVi 5



MONTHLY SERVICE PRICING 2008 PrIce/ma. MONTHLY PACKAGE PRICING

Digital Bronze

Digital Silver

Digital Gold

Digital Ultimate

Digital Platinum

$67.65

$80.10

$90.10

$107.10

$101.10

Cl) ~

Cl)

lie

Basic

DigltalIDVR Converter

Cable CARD

Digital Video Recorder (DVR) Service with Digital Cable

Digital Video Recorder (DVR) Service without Digital Cable

Cable Care Plus
(Home Wire Maintenance)

Additional Digital Services
Some services not available in all areas.

Movie Tier
(Encore Plex Paz, Sundance)

$17.85

$7.80 ea

$1.75

$7.95 ea

$9.95 ea
$2.00

$4.95

2008 Price/mo,

Please flute that some of our packages are not available in all areas.

Classic Cable $48.20

Digital Cable $59.95

FORMER ADELPHIA PACKAGES

1~i~
“~ CABLE
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2008 PrIce/mo.
First Movie Channel $13.95
(includes networks corresponding ‘On Demarnr service where available)
Each Additional Movie Channel 59.95
(includes network’s corresponding ~On Demand’ service where available)

ONE’TIME SERVICE CHARGES 2008 PrIce

Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.991ea.
Movies On Demand — New Releases° $3.991ea.
Movies On Demand — Movie Favorites’ $1 .99/na.
Movies On Demand — Adult~ 511 .99/ea

INSTALLATION/ONETIME SERVICE FEES 2008 PrIce

Door to Door Collection
Returned Check Fee
Unwired Installation
Pie-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no track trip required)
Non-Pay Reconnect
Home Networking Installation (up to two computers)
Home Networking Installation (each addidanal computer)
Transaction/Payment Fee (over (he phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
year service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority cart be
viewed at www,(imuwarnercsble.com/NewEngland in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
‘Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit ~~~,yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

PREMIUM CHANNELS
,~Y ~~CABLE

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$49.95
$4.95
$2.00

‘Same channels and services not available in all areas. The prices in this notice reflect the retail
prices fm some el ear pradacts and services. Some customers may receive promotional
pricing andler optional channel line ups. Prices for service for those customers who subscribe
to special promotional effers and/er packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING

Basic
D1g1IaIIDVRIHD Converter
Cable CARD
Road Runner
Road Runner Lite
Road Runner Turbo (in addition to standard Road Runner)
EarthLink
Home Networking
Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable
Cable Care Plus
(Home Wire Mainlenaece)
Digital Phone
Digital Phone Voicemail
Unlimited In-State Digital Phone Service
Non-published phone number
Non-listed phone number

Additional Digital Services
Some services flat available in all areas.

ND Premium 1~er
(MOJO, HD Net, HONET Movies, Universal 110)

Movie Tier
(Encore Plea Pac, Sundaore)

Sports Tier
(Three regional Fox College Sports channels, For Sports en Espallol, FUEL,
Tends Channel, NBA TV, Callego Sports IV, NHL Network, Sportsman Chafed)

2008 PrIce/mo. MONTHLY PACKAGE PRICING 2008 Price/ma.

Please note that some ol our packages are not available in all areas.

Classic Cable $43.80

Digital Cable $5995

FORMER ADELPHIA PACKAGES

$1L05
$7.50 ea
$1.75
$44.95
$29.95
$9.95
$44.95
$9.95
$795 ea
$9.95 ea
$2.00

$39.95
$3.95
$29.95
$4.00
$1.85

$4.95

$4.95

$1.95

Digital Bronze 563.2$ Gold Advantage $122.65

Bronze Advantage $103.65 Digital Ultimate $102.70

Digital Silver $75.70 Ultimate Advantage $133.65

Silver Advantage $i1’LBS Digital Platinum $96.70

Digital Gold $86.70 Platinum Advantage $132.65

\. CABLE
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December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
mast advanced video, voice and data services available. Whether
it’s additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at

J11m~Incjbj~cq~/ne~engigrti, and click on the
“Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com,

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

~i~:I ~ ~

PREMIUM CHANNELS ZOOS Price/mo,

First Movie Channel si 3.95
Each Additional Movie Channel $9.95

ONE-liME SERVICE CHARGES zoos Price

Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $1 1.99/en.

INSTALLATION/ONE-TIME SERVICE FEES 2008 PrIce

~vL~ ~
\. CABLE

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Transaction/Payment Fee (over the phone)

$33.37
$20.00
$56.63
$3814
$24.08
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$2.00

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
In both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information tar your community’s Local Franchising Authority can be
viewed at www.timewarnercabte.com!Newfngland in the Community menu.

~5ome channels and services not available in all areas. The prices in him notice reflect the retail
prices for some of our products and services. Some customers may receive promotional
pricing and/or optional channel line ups. Prices for service tar those customers who subscribe
to special promotional offers and/or packages may not necessarily be reflected iii this notice,
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Digital Bronze

Digital Silver

Digital Gold

Digital Ultimate

Digital Platinum

$67.95

$80.40

$91.40

$1 07.40

$101.40

C,)

MONTHLY SERVICE PRICING

Basic

Oigital/DVR Converter

Cable CARD

Digital Video Recorder (DVR) Service with Digital Cable

Digital Video Recorder (DVR) Service without Digital Cable

Cable Care Plus
(Home Wire Mainlenaricel

Additional Digital Services
S6me servicea not available in all areas.

Movie Tier
(Cncore Plea Paz, Surviance)

2008 Price/ma.

$17.85

$7.50 ea

$1.75

$7.95 ea

$9.95 ea

$2.00

$4.95

MONTHLY PACKAGE PRICING 2008 Price/ron.

Please note that score o~ our par.kagos are 001 available in all areas.

Classic Cable $48.50

Digital Cable $59.95

FORMER ADELPHIA PACKAGES

—~3T1ME ~AiA~RNER
\~ CABLE
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PREMIUM CHANNELS 2008 Price/via.

First Movie Channel $13.95
(includes networks corresponding 0n Demand service where available)
Each Additional Movie Channel $9.95
(includes networks correspnndinq ~0n Demand~ service where available)

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.99/ca.
Pay Per View Events varies by event
Pay Per View Adult si 1 .99/ea.
Movies On Demand — New Releases~ $3.99/ca.
Movies On Demand — Movie Favorites’ $1.99/ca.
Movies On Demand — Adult~ $11.99/ca

INSTALLATION/ONETIME SERVICE FEES 2008 Price

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in bath sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities nay charge an access fee that covers the cost of providing
local access programming.

Contact information for your community~s Local Franchising Authority can be
viewed at www.timewarnercabte.com/NewEnglaed in the Community menu.

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it’s additional HO offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
“Contact us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

~? ~
\. CABLE

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Digital Phone Installation
Road Runner Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (so track trip reqeirod)
Non-Pay Reconnect
Home Networking Installation lup to twa cewputern)
Home Networking Installation leach additional computer)
Transaction/Payment Fee (over the phone>

$33.37
$20.00
$56.63
$38.14
$38.45
$38.45
$24.98
$38.50
$48.56/hr.
$29.96
$2.00
$38.14
$49.95
$4.95
$2.00

Some channels and services not available in all areas. The prices in this notice reflect the retail
priceo for some of our products and services, Some customers may receive promotional
pricing and/ar optional channel line ups. Prices for service for thaee customers who subscribe
to special prnmatianal offers and/or packages may not nucessorily be reflected in this notice.
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MONTHLY SERVICE PRICING 2008 Prlce!mo. MONTHLY PACKAGE PRICING 2008 PrIce/mn.

Basic Please note that seine at our packages are not avatable in all areas.
Classic Cable $57.20Di9itaIIDVRJHD Converter $7.50 ea

Cable CARD $1.75 Digital Cable $59.95
Road Runner $44.95

Talk and Surf: $81.95Road Runner Lite $29.95 Digital Phone and Road Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95
EarthLink Watch and Talk $96.95

Digital Cable and Digital Phone
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Watch and Talk Plus $118.95

Digital Cable with two premium channels and Digital PhoneDigital Video Recorder (DVR) Service without Digital Cable $9.95 oa
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wfre Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-Slate Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and

Digital Phone

Additional Digital Services All the Best Plus $150.9S
Some services not available in all areas. Digital Cabin with two premium channels,
HD Premium Tier $495 Road Runner High Speed Online and Digital Phone
(MOJO, HO Not, lIONEl Movies, Universal HO)

All tire Best Premium $164.95Movie Tier $49~ Digital Cable with four premium channels,
(Encore Plea Par, Sundance) Road Runner High Speed Online and Digital Phone
Sports Tier

~EajiflLink may be used as the High Speed Online choice in any monthly package.(three regional Foe College Sports channels, Fox Sports en Espaflol, FUEL,
Tennis Channel, NBA TV, College Sparta Trt NHL Network, Sportnman Channol) ~a ~u.. .~

FORMER AOELPHIA PACKAGES
oo.~oo

Digital Bronze $76.65 Gold Advantage $136.05

Bronze Advantage $117.05 Digital Ultimate $116.10 ~.. ~

Digital Silver $89.10 Ultimate Advantage $147.05

Silver Advantage $125.05 Digital Platinum $110.10

Digital Gold $100.10 Platinum Advantage $146.05
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PREMIUM CHANNELS 2008 Price/mo.

First Movie Channel $1195
Each Additional Movie Channel $9.95

ONETIME SERVICE CHARGES 2008 PrIce

Pay Per View Movies $3.99/eu.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.

INSTALLATION/ONETIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired Installation
Pre-Wired Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Twck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip requiredl
Non-Pay Reconnect
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees. Each municipality sets
the franchise lee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your communitys Local Franchising Authority can be
viewed at www.timewarnercable,com/NewEngland in the Community menu.

CI) 4~
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$33.37
$20.00
$56.63
$38.14
$24.98
$38.50
$48.56/hr.
$29.95
$2.00
$38.14
$2.00

‘~.i ‘h..
~.. CABLE

December 2007

Dear Valued Customer,

Time Warner Cable Is proud to serve as your local provider of the
most advanced video services available and your satisfaction
remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

White we have worked to keep price increases to a minimum, pro
gramming and operational costs continue to escalate at a rapid
pace. We have provided our new 2008 prices inside this brochure
that will take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
‘Contact Us” button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

Some channels and services not available in all areas. The prices in this notice reflect the retail
prices for same of our products and services. Same customers may receive promotional
pllcin9 and/or optional channel line ups. Prices for service for these customers who subscribe
to special promotional offers and/or packagos may nat necessarily be reflected in thin notice.
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MONTHLY SERVICE PRICING 2008 Price/mo, MONTHLY PACKAGE PRICING

Basic

Digital/DVR Converter
Cable CARD

Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable
Cable Care Plus
(Home Wire Maintenance)

Additional Digital Services
Same servicee not available in all areas.

Movie Tier
(tncore Plea Pac, Suadence)

$12.95

$7.50 ea

$175

$7.95 ea

$9.95 ea
$2.00

cj,~
Cl)

(Is

2006 PrIce/ma.

Please note that some ci our pncke~es are net available in all areas.

Classic Cable $38.40

Digital Cable $59.95

FORMER ADELPHIA PACKAGES

$4.95

Digital Bronze

Digital Silver

Digital Gold

Digital Ultimate

Digital Platinum

$57.85

$70.30

$81.30

$97.30

$91.30

—~i1:\1E ~Vr\~E)~
\.. CABLE
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PREMIUM CHANNELS 2008 Price/mo.

First Movie Channel $13.95
Each Additional Movie Channel $9.95

ONE-TIME SERVICE CHARGES 2008 Price

Pay Per View Movies $3.991ea,
Pay Per View Events varies by event
Pay Per View Adult $11.99/eu.

INSTALLATION/ONE-TIME SERVICE FEES 2008 Price

Door to Door Collection
Returned Check Fee
Unwired lnstatatiort
Pre-Wired Installation
Additional Outlet at Install
Additional Outlet Separate Trip
Truck Trip
Upgrade to Standard or Above
Upgrade to Other New Services (no truck trip required)
Non-Pay Reconnect
Transaction/Payment Fee (over the phone)

FRANCHISE FEES AND SALES TAX
Programming prices do not include tax and franchise fees, Each municipality sets
the franchise lee percentage therefore they will vary, You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
mewed at www.timewarnercabie.com/NewEngland in the Community menu.

~0
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$33.37
$20.00
$56.63
$38.14
$24.98
$38.50
$48.50/hr.
$29.95
$2.00
$38.14
$2.00

\. CABLE

December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video services available and your satisfaction
remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum, pro
gramming and operational costs continue to escalate at a rapid
pace. We have provided our new 2008 prices inside this brochure
that will take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
~yyywJj~rpewarnercable.com/newengland, and click on the

Contact Us’ button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit~

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

Sume channels and services not available in all areas. The prices in this notice reflect the retail
prices for some of our products end services. Some customers may receive promotional
pricing and/or optional channel line ups. Prices for service for those customers who subscribe
to special promotional offers end/ar packages may net necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING

Basic

DigitallDVR Converter
Cable CARD

Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable

Cable Care Plus
(Home Wire Maintenance)

Additional Digital Services
Some services not available in all areas.

Movie Tier
(Encore Plan Pac, Surrclance)

$15.50
$7.50 ea

$1.75
$7.95 no

$9.95 ea

$2.00

CM ~

Cl)

2008 Price/mn. MONTHLY PACKAGE PRICING 2008 Price/ma.

Please note that some ci cur packages are not available iv all areas.

Classic Cable $52.00

Digital Cable $59.95

FORMER ADELPHIA PACKAGES

Digital Bronze

Digital Silver

Digital Gold

Digital Ultimate

Digital Platinum

$71.45

$83.90

$94.90

$110.90

$104.90

—1~b~ I ~ ~. I [ \~A ~
\% CABLE
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